NYBIUYHAA OPEPTA
r. MockBa [aTta pasmeuenuna: 16.03.2026

NHanBMayanbHbIn npegnpuHumatens Mueagnangse lfreopruin Butanbesunu (MHH: 634507181090, OTPHMN: 316631300142518),
AeNCcTBYIOWMIA Ha OCHOBAHMM CBUAETE/IbCTBA O FOCYAAPCTBEHHOW PErncTpaLmMm, MMeHyemblii B ganbHenwem «JlMueHsnap»,
ny6AMKyeT HacToAWMIN AOKYMeHT (aanee — OdepTa), ABNAIOLWMIACA OPULMANBHBIM NPEASOKEHNEM 3aKNHOUNTb JSIULEH3UNOHHDIN
[0roBop € N06bIM GUIUYECKUM ANLOM, MHAMBUAYANbHbIM NPeAnpUHMMATENEM UK IOPULNYECKUM IMLOM (Janee -
«JINLEeH3MaT»), KOTOPOE OTK/IMKHETCA Ha 3TO Npea/ioXKeHue.

1. TEPMWUHbI N ONPEAENEHNA

B HacTosAwel OdepTe, €CNN KOHTEKCT He TpebyeT MHOTO, TEPMMHbLI 03HAYALOT caeayoLee:

1.1 CaiiT - COBOKYMHOCTb MHbOPMaLMK 1 Nporpamm ana IBM, pasmelyeHHan B cetu MHTepHeT no agpecy dayzcloud.ru, c
NOMOLLIO KOTOPOM JInLeHsnaT nonyyaeT goctyn K Cepsucy.

1.2 Cepsuc (Mnatdopma) - npuHaaneralwmii JInueHsnapy NporpammHblii KOMMIeKe (SaaS-pelleHne), NpeaocTaBaAAoLWNIA
NTnueH3mMaTy BO3MOMXKHOCTb CO34aHUA M yNpaB/ieHUA UHTEPHET-MArasnHoOM, a TaKKe UHble GYHKLWUK, ONUCAHHbIE Ha
Cawre.

1.3 JlnueHsusa - npaso JInueHsnaTa Ucnonb3osatb CepBUC HA YCAOBUAX NPOCTOM (HEUCKNOUNTENBHOW) IMLEH3UM NYTEM
yAaneHHoro aoctyna yepes MHTepHeT cnocobamu, yKasaHHbIMU B pasgene 2 OdepTol.

1.4 AKKayHT - y4yeTHas 3anucb JInLeH3naTa, co3gaHHanA npu peructpaumm Ha Cante 1 cogeprKallan YHUKaNbHbIe AaHHble
ANs BxoAa (10rvH/Naposib) U MHYI MHPOPMaLMIO.

1.5 MaHenb ynpaBaeHus - nepcoHasibHbIn pasgen Cepsuca, AOCTYNHbIN JIULEH3MATy Noc/ie aBTopm3aLumm B AKKayHTe U
npesHasHa4YeHHbIM g5 ynpasaeHusa HacTpoiikamu CepBuca, NPOCMOTPa CTaTUCTUKM U B3aUMOLENCTBUS C
JlnueHsnapom.

1.6 Tapud (TapudHbII NNaH) - COBOKYMHOCTb TEXHUYECKUX U LLEHOBbIX YC/I0BUIA NpeaocTaBneHns JIMLeH3um,
onybankoBaHHanA Ha CaiiTe.

1.7 3akas - opopmeHHbIl Yepes MaHenb ynpasaeHna 3anpoc J/InueHsmaTa Ha NoaKIloueHne KoHKpeTHoro Tapuda u/mam
nosiydeHue SONONHUTENbHBIX YCAYT.

1.8 KOHTeHT - Ntobble maTepmnanbl (TEKCTbI, M306paxKeHus, Buaeo, 6a3bl AaHHbIX, CCbIIKM U T. M.), pa3mellaemble U (Mau)
nyénukyembie JlnueHsmnaTom c nomolubto Cepeuca.

1.9 MNpuocTaHOBKa A0CTyNa - BpeMeHHOe TEXHUYECKOEe OrpaHNYeHne BO3MOXKHOCTM Ucnonb3oBaHuA Cepsuca
JlnueH3smnatom.

1.10 Ycnyrm - conyTcTBytowme ycayrm JiuueHsmnapa (MMrpaums gaHHbIX, HACTPOWKKU U Mp.), NepevyeHb U CTOMMOCTb KOTOPbIX
YKa3aHbl Ha CawrTe.

1.11 Yenyrn MySQL - npegoctasasemblit JInueH3naTty B pamKkax otaenibHoro Tapuda AocTyn K cucteme yrnpasnieHns 6azamm
AaHHbIX MySQL c onpeaenéHHbIMM XapaKTepuctukamm (06bEM AnCKa, KoanyecTso 6as 1 T.M.), onmMcaHHbIMKM Ha CaliTe.

1.12 bakan (pe3epBHOe KONUPOBaHMUE) - GYHKLUMA, BKAIOYEHHAA B OTAE/bHbIe Tapubbl, NO3BONAIOWAA CO34aBaTb KOMUK
AaHHbIX JIMLLeH3MaTa C Leblo BO3MOXKHOI0 Noc/ieayoWwero BOCCTaHOBAEHWA; NPeOCTaBAAETCA HA YCI0BUAX «KaK
ecTb».

2. MPEAMET AOrOBOPA

2.1 JlnueHsunap obAsyeTca NpefocTaBuTb JIMLeH3naTy 3a naaTy NpaBo Ucnosb3oBaHua Cepauca (NpocTyto
HEUCKNIOUYUTENbHYIO IMLEH3MI0) Ha YCN0BMAX «KaK ecTb» (as is), a /inueHsmnat 0b6sa3yeTcs onaaTuTb 3TO NPaBo U
cobnoaaTb ycnosua Odeprbl.

2.2 JlnueHsua npegoctasaseT JiInueHsnaty BO3MOXKHOCTb:

e  Jloctyna K CepBucy 4yepes ceTb MIHTepHET;

e Mcnonb3oBaHuA GYHKLUMOHANbHbBIX BO3MOXKHOCTel CepBuca B COOTBETCTBMM C BblIbpaHHbIM Tapudom;

e [onyyeHuns oBHOBAEHWUI (MPU UX HAMYUKN U HA YCNOBUAX, onpeaensembix JIuLeHsnapom).

®  NoNy4yeHUs AOCTyNa K cucTeme ynpasaeHna 6asamum gaHHbix MySQL B 06béme, NpeaycmMoTPEeHHOM BblbpPaHHbIM
Tapudom (aanee — «Yenyrn MySQL»).

2.3 JlMueHsmaT He Bnpase:



e  PacnpocTpaHATb (aenaTtb 06LenocTynHbIM) NPOrpamMmmMHBbIi Kog CepBuca, AEKOMMUANPOBATL U MOAMOULMPOBATL €r0;

e lcnonb3oBaTb CepBMC 4/1A PACCbIIKM CNama, MOLWEHHMUYECKMX AeMCTBUN NN MHOM 3anpeLLeHHOM 3aKOHOAaTe/IbCTBOM
P® peAatenbHoOCTH;

e [lepepaBaTb NpaBa AOCTyNa K AKKayHTY TPETbMM /ML, am 6e3 nMcbMeHHOoro cornacus JinueHsmnapa, ecnm ato He
TpebyeTca ANA WTaTHOW PaboTbl MHTEPHET-MarasnHa (Hanpumep, COTPYAHUKaMm).

2.4. InueH3nap He HeCeT OTBETCTBEHHOCTM 3a NoJsIHOe cooTBeTcTBUE CepBUCa OXUAAHUAM JTINLEH3MATA, A TaKXKe 33 BO3SMOXKHbIe
cbou B paboTe, BbI3BaHHbIE AENCTBUAMM TPETbUX /ML, (XaKepCcKue aTaku, cbou B paboTe MHTEPHET-KAHAMO0B U T. M.), eCn Takue
cboun npomsowam He No BMHe JInueHsnapa. CepBuc NpesocTaBasfeTCs KKaK ecTby.

3. NOPAAOK 3AK/NTIOYEHUA, USMEHEHUA U PACTOPXEHUA AOTOBOPA

3aknoueHune gorosopa

3.1 Hacrosawgana OdepTa BCTynaeT B CUY C MOMEHTA ee pa3melleHns Ha Calite. JlnueHsmnap sBnpase U3MeHATb ycnosua OdepTol
B toboe Bpemsa 6e3 kakoro-nnbo cneunanvHoro ysegomneHusa. Hosasa pegakuma OdepTbl BCTyNaeT B CUY C MOMEHTa ee
onybaunkoBaHuA Ha CainTe.

3.2 [orosop mexay JinueHsnapom u JInueH3naTtom cCHUTAETCA 3aK/II0HYEHHbIM C MOMEHTa coBeplleHuna JinuyeHsnatom AkuenTa
(npuHATMA ycnoBuii) HacToAwen OdepTbl.

3.3 Akuentom OdepTbl NpMU3HaeTca coBeplueHre JIMLEH3MATOM /1l060ro U3 caeayoLmx 4eNCTBUIN (B 3aBUCMMOCTU OT TOTO, YTO
HacTynuao paHbLue):

e 3anonHeHWe pernctTpaumoHHomn popmbl Ha CailTe M HaXKaTMe KHOMKM «3aperncTpmpoBaTbCA» UAN aHAIOTMYHON,
noaTeepxaatoLLen cornacue ¢ ycnosuamm Odepthbl;
e dakr onnatbl J/InueHsmatom SinueHsum n/van Yeayr.
3.4 Cosepuwan AkuenT, JILeH3MaT rapaHTUpyeT, YTo:
e  O3HaKOMJIEeH, NOIHOCTbIO NOHMMAET 1 6e30roBOPOYHO COFaceH co Bcemu ycnosuamm OdepTbl;
e [lpefocTaBua JOCTOBEPHbIE U NOJIHbIE AaHHbIE O cebe.

3.5 JluueHsunap Bnpase B toboe Bpema 3anpocuTb y JInueH3naTa AOKYMEHTbI, NOATBEPKAAIOLLME AOCTOBEPHOCTb YKa3aHHbIX
WM AaHHbIX (B TOM YMcae gna NpeaoTBpalLeHns MOLEeHHMYECTBa). B ciyyae HenpeaocTaBAeHUsA AOKYMEHTOB B TeyeHue 3
(Tpex) pabounx gHelt c MomeHTa 3anpoca JInueH3nap Bnpase NPMOCTaHOBUTb AOCTyN K CepBUCY A0 NPeAOCTaBAeHUA TaKUX
[OKYMEHTOB.

3.6 [aTow 3akntoyeHuns [loroBopa ABAAETCA AaTa COBepLUEeHUA AKLenTa.

M3meHeHMe U pacTopiKeHue Aorosopa

3.7 lnueH3sunap nmeet Npaso B OAHOCTOPOHHEM NOPAAKE BHOCUTb M3MEHEHMA B HacToALwyo OdepTy. M3meHeHMA BCTYyNatoT B
cuy ¢ MomeHTa onybankoBaHuA HoBol peaakumm OdepTbl Ha CailTe, eC/IM MHOE He YKa3aHO B TEKCTE U3MEHEHUI.

3.8 MpogonkeHne ncnonbsosaHua Cepsuca JInLeH3naTom nocae nsmeHeHus ycnosuii Odbepta o3HayaeT ero NosHoe u
6e30roBopoYHOE Cor/lacue C HOBOM pefaKLumein.

3.9 B cny4ae Hecornacma JlvueHsmata c HoBol peaakumein OdepTbl OH 06A3aH NpeKkpaTUTb UcNonb3oBaHWe CepBuca M ONNATUTL
baKTUYECKM OKa3aHHble ycnyru (eciv TakoBble MMeNNch). [loroBop cYMTaeTca pacToprHyTbIM € AaTbl, Ceaytowei 3a 4aTon
BCTYNAEHUA B CUAy HOBOM peaakumm OdepTsbl.

3.10 /lnueH3map snpase oTo3BaTb OdepTy B 1060 MOMEHT, yaanue eé ¢ Calta. Ana JInueH3naToB., yKe 3aKNHUYNBLINX
Jorosop, o13biB OdepTbl HE ABNAETCA pacTopxKeHnem [Jorosopa.

4. ycnosuma NPEAOCTABJIEHUA AOCTYNA U UCMOJTHEHNA AOTOBOPA

4.1 NnueHsunap npenocTasnseT AocTyn K CepBUCY KPYINOCYTOYHO, 38 UCKNHOYEHMEM BPEMEHW NPOBEAEHUA NPOUNAKTUYECKMX
paboT. O BpemeHu NpoBeaeHNa NPodUNAKTUYECKUX PaboT, ecan oHM TpebytoT oTKAoueHus CepBurca bonee Yem Ha 2 yaca,
JNlvueHsnap ysegomnseT JINLLEH3MaTOB He MeHee Yem 3a 24 yaca nyTem pasmeLleHuns nHoopmauum Ha Caiite unm B MaHenu
ynpasneHus.

4.2 JlnueH3naT cCamoCTOATENIbHO HeceT OTBETCTBEHHOCTb 33 COXPaHHOCTb CBOMX JIOTMHOB M Maposiei, a TaKKe 3a Bce AeliCTBUS,
coBepLUeHHble nog ero AKKayHTOM.



4.3

4.4

4.5

4.6

daKTOM, NOATBEPKAAIOLWMM OKasaHMe yCayr no npegoctasneHuto JinueHsum (goctyna K Cepsucy), asnserca

OCYLLEeCTB/IEHNE AOCTYNA K AKKayHTY 1 NaHenu ynpasaeHus B Te4eHMe oniavyeHHoro nepmnoaa. CTopoHbl 4OFOBOPUANUCH He

COCTaBAATb aKTbl OKa3aHHbIX YCAYT.

JlnueHsmap BnpaBe NPMOCTaHOBUTL AOCTYN JinueHsnata K CepBucy B Cnefyowmx caydanx:

e  HapyweHwue JInueH3naTom ycnoBuii HacTosLe OdepTbl (B TOM YMCe rapaHTUI, YKa3aHHbIX B M. 2.3);

e HeonnaTa MKW HeNoHaA onJaTta ycIyr B YCTaHOB/IEHHbIE CPOKM (A0CTYN NPMOCTaHABAMBAETCA HA CAeAyHOLWMIA AeHb
nocne faTbl OKOHYAHWUA ONJIaYeHHOro nepuoaa);

e [lonyyeHue TpeboBaHMA OT rOCYAAPCTBEHHbBIX OPraHOB;

e O6HapyxeHue GaKTOB NCMNOIb30BaHWUA AKKAyHTa 414 ocywecTBieHna DDoS-aTak, paccbiikK cnama Uam MHbIX
NPOTMBONPaBHbIX AEUCTBUNA.

JNnueHsmap Bnpase 3ab610KMPOBATbL UK YAANUTb AKKAYHT JIMLeH3naTa BMecTe ¢ pasmelleHHbIM KoHTeHToM 6e3

BO3MOYHOCTM BOCCTAHOB/IEHUSA B C/ly4ae rpyboro HapylweHuns ycnosuit OdepTbl, a TaKKe B Cyyae, ecim 3a0/1KEHHOCTb

NnueHsmara coctasnset 6onee 30 (TpMALATN) KaNeHAAPHbIX AHEN.

JInueHsnap He HECET OTBETCTBEHHOCTM 33 COXPAHHOCTb KoHTeHTa JlnueHsumata. [axe ecnv BbibpaHHbIi Tapud BraoYaeT

byHKLMIO pe3epBHOro KonuposaHusA (Bakan), Takas GyHKuma npegoctasnseTca «KAK ECTb» (AS IS). /inueHaunap He

rapaHTUPYeT LLeIOCTHOCTb, MONIHOTY UM BO3MOXHOCTb BOCCTAaHOB/IEHWNA AaHHbIX U3 pe3epBHbIX KONWit. JInueHsnaT 06s3aH

CaMOCTOATE/IbHO U PeryispHO CO34aBaTb Pe3epBHbIE KOMUM BCEX BaXKHbIX AaHHbIX, BKAoYaa 6a3bl gaHHbIX MySQL,

He3aBWCMMO OT Hannuus B Tapude dyHKLUMM bakana.

5. TAPU®bI, ONNATA U CKUOKU

5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

LleHa /luueHsum (npasa ncnonbzoBaHma Cepsuca) v ONONHUTENBHBIX YCAYT onpeaensierca cornacHo Tapudam,
onybnnkoBaHHbIM Ha CaiTe nau B NaHenu ynpasaeHua. Bce pacyeTsl nponssoaatca B pyb6nax PO.

JInueHsnap moxKeT B 04HOCTOPOHHEM NopAAKe U3MeHATb Tapudbl, pasmecTns HOBYO MHbOpMaLMio Ha CailTe He no3aHee
Yyem 3a 7 (cemb) KaneHAapHbIX AHEN A0 BCTYNEHUA USMEHEHUIA B CUAY.

JINLLEeH3MAT MOXKET U3MEHUTL BblbpPaHHbIN Tapud B CTOPOHY YBEMYEHUA UM YMEHbLUEHWA B Nt060e Bpems Yepes MNaHenb
ynpasneHuna. MameHeHune Tapnda B CTOPOHY YMEHbLUEHMA BO3MOXKHO TOJIbKO NPW OTCYTCTBMM 3a40/1KeHHOCTU. CTOMMOCTb
nepepaccymTbiBaeTCA NPONOPLMOHaANbHO OCTaBLLEMYCA Nepuoay.

Ecnv nHoe He yKasaHo B onucaHuun Tapuda, onnaTta NPOU3BOAUTCA aBaHCOM 33 Nepuog, (Mecau, KBapTas, rog) nytem
6€3HaNIMYHOro NepeyncieHns oaHnm n3 cnocobos, JOCTynHbIX Ha CaliTe.

06A3aTenbCTBO MO ONJIaTe CYUTAETCA UCMONHEHHBIM C MOMEHTA MOCTYNAEHUA AEHEXHbIX CPEACTB HA PacyeTHbIN cyeT
JlnueHsmapa.

JlnueHsnap BnpaBe NpefoCcTaBAATb CKUAKM U MPOBOAUTL aKLMK. YCN0BUA CKUAOK NybauKytoTca Ha CaiTe. JlnueHsunap
MOXET OTMEHUTb CKUAKY B C/ly4ae HapyweHusa JinueHsunaTom ycnosuin Odeptbl.

Mpn 3meHeHUn HaNOroBoro 3aKOHOAATENbCTBA LLleHa aBTOMATMYECKM KOPPEKTUPYETCA C AaTbl BCTYNNEHUA TaKUX
M3MeHeHUI B cuny 6e3 LONONHUTEIbHOTO corlacoBaHua. CueTta-dakTypbl (Npy HEOBXOAMMOCTM) BbICTABASIOTCA B NOPAAKE,
npeaycMoTpeHHOM 3aKoHoAaTeNbCcTBOM PO,

B 3aBucMmocTH OT BbiI6paHHoro Tapuda B cocTas J/IMLEH3MM MOTYT ObITb BK/IOYEHbI SOMNONHUTENIbHbIE BOSMOXHOCTU:
OOCTYN K cucTeme ynpasneHua 6asamu gaHHbix MySQL (aanee — «Ycayrn MySQL»);

GYHKLUMA aBTOMaTUYECKOTO MW PYYHOTO Pe3epBHOrO KONMMPOBAHUSA AaHHbIX (aanee — «bakany).

KOHKpeTHbIY 06bEM, IMMUTBI U yCN0BUA NpeaocTasaeHna Yenyr MySQL 1 Bakana ykasbiBatoTcA B onncaHum
cooTBeTcTBytowero Tapuda Ha Cante nnm B NaHenu ynpasneHuns. YkasaHHble BO3MoXKHocTU npegoctasastotca «KAK ECTb»
(AS IS). nueHsnap He AaéT rapaHTUin becnepeboitHol paboTbl 6a3 AaHHbIX, COXPAHHOCTU Pa3MeLLLEHHOM B HUX
MHbOPMaLLMK, A TaKKe LLeSIOCTHOCTU U NPUTOAHOCTU K BOCCTAHOBIEHMIO PE3EPBHbIX KONUIA. JInLeH3naT 06sa3aH
camocToATeNbHO obecneymBaTb pe3epBMPOBaAHME BCEX KPUTUYECKU BAXKHbIX AAHHbIX, faXe ecnv B pamkax Tapuda
npegycmotpeHa dyHKuMA bakana (B cootBeTcTBUM € N. 4.6 OdepThl).




6. OCOBEHHOCTU PACHETOB (4211 TAPUPOB C BHYTPEHHMM BAJIAHCOM)

6.1 HekoTopble Tapudbl MOryT NpegycmaTpmBaTh UCNONb30BaHME BHYTPeHHero cyeTa (banaHca) Ana onnatbl TpaH3aKuuii nam
[OMNONHUTENbHbIX GYHKLMIA. [paBuaa NONONHEHUA U CMCAHUA € Takoro banaHca yKasbiBatoTca Ha CaitTe nau B MaHenu
ynpassieHus.

6.2 CpepcTBa, 3a4McneHHble Ha banaHc, He ABAAOTCA COBCTBEHHOCTLIO JIMLEH3MATA U HE MNOANENKAT BO3BPATY, 3a UCK/IIOYEHUEM
CAy4yas, Koraa TexHMYecKan HeBO3MOXHOCTb OKa3aHWA YCAYrM BO3HUKAA NO BUHe JlMueH3napa.

6.3 ABTOMaTU4YeCKoe cnucaHue cpeacTs ¢ basaHca BO3MOXKHO TONbKO NPU HANUUYMK ABHO BbipaXKeHHOro cornacua JinueHsumara
Ha NoAKNYeHWe aBTonnaTexKa. JINLeH3naT Bnpase OTKAOYUTL aBTONATEX B 1060 MOMEHT Yepes MNaHenb ynpasneHus.

7. NPABA U OBA3AHHOCTU CTOPOH. OTBETCTBEHHOCTb

7.1 O6A3aHHOCTM JlMLeH3naTa Npu ucnonb3osaHum Cepsuca

7.1.1  JnmueH3unaT 06s3yeTcs Ucnosb3oBaTb CePBUC TOIbKO B 3aKOHHbIX LLENAX U HE HapyLLaTb NPaBa TPETbUX NLL.

7.1.2 Mpw pasmelLeHnn KoHTeHTa (B TOM YnC/ie TOBAPOB, YCYr, onucaHuii) JIueH3naT rapaHTUPYET, YTO TaKoi KOHTEHT He
HapyLlaeT 3aKoHOAATENbCTBO PP, He coaepKUT BPeAOHOCHbIX MPOrpamm, He ABAAETCA CNAamMOM, He NMponaraHanpyeT
Hacunune, He BBOAUT nNoTpebuTteneit B 3abayKaeHue.

7.1.3 B OTHOLWEHMM TEMATUK, CBA3AHHDBIX C UTPOBON MHAYCTPUEN,

PaspelaeTtca pasmelieHue:

o BHYTPUUTPOBbLIX NpeaMeTOB U3 NnoagepXMBaemMbiX UTP;

®  YC/IyT NO NPOKaYKe U UHbIX MPEUMYLLECTB, EC/IN 3TO He 3anpeLLeHO Npasuaamm Urpbl.
3anpeuwaerca:

®  MpoAaKa YMTOB, B3NOMOB, HOTOB;

o OULWKHT, cBOp YYKUX YUETHbIX AAHHbIX;

®  1CMNOAb30BaHME YyKMX TOProBbIX MAapOK 6e3 paspelleHus;
o umuTaumMa oduUManbHbIX CaUuTOB UrP/NPOEKTOB.

7.1.4  [lomeHHOe Ums, Ucnonb3yemoe JIMLEH3UATOM A1 CBOETO NPOEKTA, He AO/IKHO BBOAMTb NO/b30BaTes el B
3ab/1yKAeHWEe OTHOCUTENbHO NPUHAANEKHOCTU U3BECTHLIM BpeHaam. B npoTMBHOM ciyyae JInueH3unap Brnpase
3ab710KkMpoBaTh caitT 6e3 Bo3BpaTa onaathl.

7.2 OrtBeTCTBEHHOCTb JlMLleH3naTa 1 rapaHTum

7.2.1  JlMueH3naT caMoCTOATENIbHO HECET MOJIHYI0 OTBETCTBEHHOCTL 33 COOTBETCTBUE CcBOEro KoHTeHTa TpeboBaHUAM 3aKOHa U
32 BO3MOHblE NPEeTEeH3UM TPETbUX NNL,.

7.2.2  JIMueH3mnaT 06s3aH BO3MeCTUTb JIMLEeH3Mapy Bce yObITKK (BKAOYaA WTpadsbl, cyaebHble U34eprKKM, pacxospl Ha
IOPUCTOB), NOHECEHHbIe JIMLEH3NAPOM B CBA3W C NPETEH3UAMMU TPETbUX NINL, UM TOCYAAPCTBEHHbIX OPraHoB,
BbI3BaHHbIMW HENPABOMEPHbIMW AeNCTBUAMM JIMLLeH3MaTa NpM Ncnonb3oBaHUKM Cepauca.

7.2.3  TpeboBaHue 0 BO3MELLEHMM YObITKOB LOMKHO BbITb MCNONHEHO JlMLeH3MaToM B TeyeHUe 10 (aecatn) paboumnx aHein ¢
MOMEHTa MOoJIlyYeHUs COOTBETCTBYHOLEro TpeboBaHus.

7.3 OrpaHuyeHue oTBeTCTBEHHOCTU JlnueH3mnapa

7.3.1  CepBMC NpeaoCTaBAAETCA HA YC/I0BMAX «KaK ecTb» (as-is). /inueHsmnap He rapaHTupyeT 6ecnepeboliHyto paboTy
Cepsuca, ecnun c6om BbI3BaHbI AencTBUAMM TPeTbUX AnL, (DDoS-aTaku, Npobaembl Ha MarMCTPaNbHbIX KaHaNax CBA3M),
nposeaeHvem NpPoduUNaKTUYECKUX PaboT (C NpeaBapUTENbHbIM YBEAOMIEHNEM) UK 0BCTOATENbCTBAMM
HenpeoaoMMON CUbI.

7.3.2  JlMueH3nap He HeceT OTBETCTBEHHOCTM 3a YNYLLEHHYIO Bbirogy JIMLEH3MaTa UM KOCBEHHbIe YObITKM.

7.3.3  CoBOKynHasA OTBETCTBEHHOCTb JlMLeH3Mapa no [lorosopy B 1t060M Cnyvae orpaHMYeHa CyMMOM, ynnayeHHoOM
JInueHsnaTom 3a nociegHUn mecal, ucnonb3osaHua Cepeuca nepes BO3HUKHOBEHWEM MPETEH3UMN.

7.4 ®dopc-maxop

7.4.1  CTOpOHbl 0CBOBOXKAAOTCA OT OTBETCTBEHHOCTU 33 YaCTUYHOE WM NOJHOE HEUCNOAHEHMEe 0653aTeNIbCTB, eC/IU 3TO
ABUIOCb C/leACcTBMEM OBCTOATENILCTB HEMPEOA0IMMON CUbI (BOMHA, NOXKaP, HABOAHEHWE, peLleHUs rocyaapCTBEHHbIX
OpraHoB, CaHKUMM U T. N.).

7.4.2  CTopoHa, nonasLwasn nog aeicrene dopc-maxopa, 06s3aHa yBeAOMUTb APYTyI0 CTOPOHY B TeyeHue 5 (naTtu) paboumx
AHel. HeyBefom/ieHWe nnWaeT npaBa cCbinaTbcA Ha popc-maxkop.



8. BESOMNACHOCTb AJAHHbIX

8.1 JlvueHsnat camocToaTesbHO obecneymBaeT COXPAaHHOCTb CBOMX YYETHbIX AAHHbIX (orvHa 1 napons). Bce gelictaus,
COBEpLUEHHble Noc/ie aBTOPMU3aLnn B AKKayHTe, cunTatoTca gencteuamm JinueHsmarta.

8.2 Ecam JlnueHsunaT c nomoubio Cepsuca obpabatbiBaeT NnepcoHanbHble AaHHbIE, OH ABAAETCA ONepaTopoM NepCcoHasIbHbIX
OaHHbIX U HeceT Bce NpeaycMOoTPeHHbIe 3aKOHOM 06A3aHHOCTU. JTnueH3nap He obpabaTbiBaeT NepcoHasibHble AaHHble
JlnueHsnaTta B paMKax okasaHua ycnyr no OdepTe u He aBnaeTca nopyunTenem obpaboTku.

9. NOPAAOK KOMMYHUKALIUU U HANPAB/IEHUA YBEAOM/IEHWUIA

9.1 CTOpOHbI NPU3HAIOT OPUANYECKYIO CUY AOKYMEHTOB M COOBLLEHUI, NepeaaHHbIX:
e yepes MaHenb ynpaBneHua (TUKeT-cUcTeMy);
® 10 3/1IeKTPOHHOI MoYTe C a4PEecoB, yKasaHHbIX JIMLLEH3UATOM NPU PErncTpaLmm, u ¢ odMLManbHbIX a4PecoB
NnueHsmapa B gomeHe dayzcloud.ru;
®  nyTem pasmelleHusa MHPopmaLmm Ha CaiTe (419 MacCOBbIX YBEeAOMNEHUIA).

9.2 HanpaBneHue NpeTeH3uni 1 IPUAMYECKN 3HAYUMbIX COOBLLLEHWNI A0NYCKAETCA TaKKe 3aKa3HbIM MMCbMOM MO NOYTOBbIM
afpecam, yKasaHHbIM B PEKBM3UTAX.

9.3 PuCK HenonyyeHMsA COOBLIEHNI, HaNpPaBAEHHbIX NO YKa3aHHbIM KaHaiam, HeceT JInueHsmnaT (B cnydae usmeHeHus email, He
YTeHUA TUKETOB U T. N.). COOBLLEHNA CUNTAIOTCA NONYHEHHBIMU B A€Hb OTNPABKK, EC/IM MHOE HE NPeasyCcMOTPEeHO
3aKOHOAATEbCTBOM.

9.4 CpoK paccmoTpeHua 3anpocoB 1 npeteHsnii — 30 (TpMALATb) KaneHAapHbIX A4HEN, eCAN MHOWM CPOK He YCTaHOB/IEH B CAMOM
3anpoce MK 3aKOHe.

10. CPOK AENCTBMA, USMEHEHWUE U PACTOPYXEHUE JIOTOBOPA

10.1 OoroBop BCTynaeT B cMay ¢ MoMeHTa AKuenta OdepTbl J/lMueH3snaTom un aelicteyeT 1 (oauH) roa.

10.2 Ecnm HM oAHa M3 CTOPOH He 3aaBUT 06 oTKase oT [Jorosopa He nosgHee Yyem 3a 30 (TpMAUaTb) AHEN A0 OKOHYAHUA CPOKa
ero gencreus, JoroBop aBTOMaTUYECKN NPOANEBAETCA HA CNEAYIOWMIA oA, Ha TEX e YCA0BUAX. KoanyectTso NposioHraumui
He OrpaHNYeHo.

10.3 /lMueH3map BnpaBe pacToprHyTb [LoroBop B 04HOCTOPOHHEM NopAaaKe (0TKa3aTbCA OT UCNONHEHUA) B CAyYanAX:
®  HapyweHwus JIMLeH3MaTom ycnoBuii ucnonb3osaHus Cepsuca (pasgen 7.1);

e HeonnaTbl ycayr B TedeHue 6onee yem 10 (pecAtn) KaneHLapHbIX AHEN NOCae OKOHYAHMA ONJIa4YeHHOro Nepuoaa;

e HenpepocTaBieHMA AOKYMEHTOB Mo 3anpocy JinueHsnapa ansa sepudukaymm;

®  Hannuyma nHpopmauum o 6aHKpoTCTBE JIMLLEH3MATA UM MPEKPALLEHUM UM AEATENbHOCTY.

e [lpu pacTop:KeHMM No 3TUM OCHOBaHUAM A0cTyn K CepBucy 6A0KMpPYeTCs, a ONavyeHHble CpeACcTBa He BO3BpaLlatoTcs.

10.4 NInueH3unaT BNpaBe pacToprHyTb [lorosop B toboe Bpems, HaNpaBuB NMCbMEHHOE yBegoMAeHMe JIMLEeH3Mapy Yepes TUKeT-
cuctemy B MNaHenn ynpaBaeHUA AU NO SNEKTPOHHOM noyTe. B aTom cnyyae JinueHsnap Bo3spallaeT J/IMLeH3naTy 4actb
ynaayeHHoro JIMLEeH3MOHHOIo BO3Harpa*kAeHMA NponopLMOHaAbHO HEMCNOb30BAHHOMY Nepuoay B NopAskKe,
npegycmoTpeHHom n. 10.6 HacToawen OdepTbl.

10.5 MNpwu pactopkeHun [loroBopa Bce AaHHble /lnueHsnata (B Tom Yncie KoHTeHT) moryT 6biTb 6€3B03BPATHO yAaneHbl C
cepBepoB JluueH3napa no ucteveHun 30 (TpMALATU) AHEWN C AaTbl PaCTOPXKeHUA. JInueH3nap He 0643aH XpaHUTb AaHHble
noc/ie pacTopeHus.

10.6 MNMopAnoK BO3BpaTa AeHEXHbIX CPeacTs

10.6.1 [ns uHULMMpPOBaAHMA BO3BpaTa JIMLLEH3NAT A0KEH CO34aTb 3anpoc (TUKET) B CNyXKOy noanepKku B MaHenu
YyNpaBAeHUA C YKa3aHMeM NPUYMHbBI BO3BPATa M CBOMX KOHTAKTHbIX AAHHbIX.

10.6.2 Bo3BparT AeHEeXHbIX CPEACTB MPOU3BOANTCA UCKNOUMTENbHO Ha Ty 6AaHKOBCKYIO KapTy, C KOTOPOM Bblna ocyliecTsieHa
onnaTa, Yepes NaaTexHblli cepsuc (3KBaMPUHT). CPOK 3a4NCNEHUA AEHEKHbIX CPEACTB 3aBUCUT OT pernameHTa paboTsbl
6aHKa-3MUTEHTA KapTbl M MOXET cocTaBnATb oT 1 (oaHoro) ao 10 (aecAtn) paboumnx AHeln ¢ MOMEHTa CnNncaHua
OEHEXHbIX CPeacTB co cyeTa JInueHsnapa. J/IueHsnap He HeceT OTBETCTBEHHOCTM 33 BO3MOMKHbIE 334EP KM,
BbI3BaHHblEe AEeMNCTBMAMM BAHKOB AW NIATEXHOM CUCTEMbI.



10.6.3

10.6.4

10.6.5

10.6.6

Bo3BpaT AeHEeXHbIX CPEACTB MHbIM CMOCOOOM (HaIMYHBIMK, HA APYTYIO KAPTY, Ha PAcUYeTHbIW CHET MHOTO NLA, Yepes
9N1EKTPOHHbIE KOLENbKU U T.M.) HE MPOU3BOAMUTCA.

Mpu pacTopkeHnn [orosopa No nHuLMaTBe JILueH3maTa Cymma BO3BPpaTa PaccunTbIBAETCA Ceayomm obpasom: us
YyNJIAYEHHOW 33 TEKYLWMI NepUoL CYMMbl BbIHMTAETCA CTOMMOCTb GaKTUYECKU UCMONb30BaHHbIX AHel. CTOMMOCTb
OOHOTO AHA ONpeaenneTcs Kak OTHOLEHME CYMMbI, YNJIaYeHHOM 33 COOTBETCTBYIOLWMIA Nepurog, (MecAw, KBapTan, rog), K
KOZIMYECTBY Ka/IeHAAPHbIX AHEN B 3TOM nepuoge. JHEM GaKTUYECKOro UCNOb30BaHMA CYUTAETCA AaTa NOYYEHUA
3anpoca J/InueHaunapa o Bo3Bpare (4aTa oTKPbITUA TUKeTa). Eciv Bo3BpaT 3anpalunBaeTcs 3a Nepmos, KOTopbIi eweé He
HacTynun (npegonnaTa 6yaywero nepnoaa), BO3BpaT OCYLLECTBASETCA B NOJIHOM 06bEME, 33 BblMETOM QaKTUYECKU
NOHECEHHbIX JINLLeH3MaPOM pacxogoB (Hanpumep, KOMUCCUN SKBANPUHTa).

B cnyyae pactopxkeHua Jorosopa no nHMumnatmee JinueHsunapa B cootsetctamm ¢ n. 10.3 OdepThbl, a TaKKe B c/yyae
6/10KMPOBKM AKKayHTa 3a HapyLleHue ycnosuin OdepTbl, BO3BPAT paHee ynaaYeHHbIX CPeacTB He NPOU3BOAMTCS.

Mpu oTKkase JInueHsunaTa ot JoroBopa No NpUYMHE HEBO3MOMXKHOCTU MCNO/b30BaHNA CepBuCa, BO3HUKLLEN MO BUHE
JNnueHsmapa, JinueHsunat Bnpase TpeboBaTb NOAHOIO BO3BPaTa YNAauyeHHbIX 3@ HEUCNO/Ib30BAHHbIN Nepuos CPeacTs.
BuHa JInueH3napa A0KHA O6bITb NOATBEPKAEHA OKYMEHTANbHO UM NPU3HaHA JINLEH3NApPOM.

11. PASPELLEHUE CNTOPOB U NPUMEHUMOE NMPABO

11.1 Bce cnopbl, BO3HMKatoWMe 13 [Jorosopa nam B CBA3U C HUM, NOANEXKaT pa3peLleHnto NyTem NeperoBopos u 0b6A3aTeNbHOro

nocyaebHoro npeteHsMoHHOro nopaaka. Cpok oTeeta Ha npeteHsunio — 30 (TpMALaTb) KaneHaapHbIX AHENW ¢ AaTbl ee

nonyyeHus.

11.2 Mpy HEZOCTUKEHUWN COrNAcUA CNOp NepesaeTca Ha PaCCMOTPEHME B CyA, MO MECTY HaxoXaeHus JinueHsnapa (uam 8

Ap6uTpakHbIi cyg r. MOCKBbI, ecnu JIuueHsnat — lopuandeckoe auuo nau M) B nopsake, ycTaHOBAEHHOM

3aKoHoZaTeNbCTBOM PO.

11.3 K Jorosopy NnpMMeHseTca MmaTepurasbHOe 1 npoueccyasibHoe npaBo Poccuinickon degepaumu.

PekBu3sntbl JinyeHsmnapa

1N Muepnunpse leopruii Butanbesunu
445359, CamapcKas o6, . urynesck, yn. MopKBalMHcKasn, 4. 53,

KB. 178

MHH 634507181090,
OrPHUN 316631300142518

BaHKOBCKME PEeKBU3UTDI:
P/c 40802810100001763278
K/c 30101810145250000974
AO «TbaHK» r MockBa

BUK 044525974



